Membership
Survey
Results



Where are you based?

ATL 4
AUS 1%
BWI 114
DAL 11%
DEN 15%
FLL 1%
HOU 7%
LAS 9y
LAX 4
MCO 8%
MDW 12%
OAK 8%
PHX 99




What is your Seniority level?

Less than a year 0%
1-5 years 25 %
6-10 years 17 %
11-15 years 14+
16-20 years 16 %
21-30 years 22%
81+ years 6%

What is your main source of information about TWU Local 556,
including Contract Negotiations?

Membership Meetings 1%
TWU Local 556 Website 6%
Talking to other members at work 5%
Personal Facebook/Social Media 114
Emails from TWU Local 556 75

Other 1 %




Do you have the TWU Local 556 mobile app downloaded on a
PED (Portable Electronic Device)?

Yes, on my iPhone 609
Yes, on my Android 7%
Yes, on my |[EFB 4
Yes, on more than one device 14
No 15%

Have you used the duty calculator on the TWU Local 556 mobile
app?

Yes 59 %

No 34 %

Didn't know there was a duty calculator 7 %




Have you used the Live Chat feature on the TWU Local 556

mobile app?
Yes 50%
No 47
Didn't know there was a live chat feature 3%

How do you most often contact the TWU Local 556 Union office
during business hours?

Call 63 %
Live chat 259
Emall 3+

l've never contacted the Union office 9%




The Union representatives answering either the phone or the live
chat app are able to answer my questions or concerns

Always 28
Most times 469
Sometimes 214
Never 2%
N/A or prefer not to answer 4,

What type of questions or concerns have you contacted the
Union for via phone or chat app? (select all that apply)

Contract questions 86+
Discipline/Grievance 18%
Leave of Absence (OJI, FMLA, etc.) 24,
Emergency situations 14

Other 22




After business hours, | use the following resources to answer

any questions (select all that apply)

Qall or text a member of the Executive Board 8%
Call or text a Shop Steward 17 %
Call or text a fellow Flight Attendant 57
Utilize Social Media Flight Attendant groups 38
Utilize the search feature of archived guestions on the TWU Local 556 209
Facebook Group

Call the TWU Local 556 Emergency Officer on call 114
Call Southwest Airlines NOC 154

Would you like to receive important Union news via a text

message to your mobile device?

Yes

56 %

No

44




Do you read the Unity magazine?

Yes 42%

No 58%

What articles would you like to read about in the Unity
magazine? (select all that apply)

The airline industry 32 %
Arline labor updates (both within SWA and other carriers) 39 %
Contract Education 1%
Member highlights 1 9 %
Flight Attendant Health 45 %
Safety 41 %
Scheduling/Bidding 63%
Grievance hot topics 69 %

Other (please email communications@twu556.org with any suggestions) 5 %




Do you participate in the "Contract 101" Facebook live events
held in the TWU 556 Education Committee Facebook Group?

Yes, | watch them live 5%
Yes, | watch the replay 1 5 %
Yes, | watch them and ask questions 1%
No 57 %
No, | did not know about these videos 23




What topics would you like to see covered in the "Contract 101"

videos? (select all that apply)

Reserve 46 %
RIGs 62 %
Overlap 50 %
Fatigue policy 59 %
Commuter policy 27 %
Scheduling/Bidding 60%
Vacation bidding 229
ASAP program 17 %
QOther (please email education@twub56.0rg with any suggestions) 6%




Do you have the SWA Crew Hub app downloaded to a PED?
(Note: TWU Local 556 does not currently endorse using this app

to check in)
Yes, on my |[EFB 55%
Yes, on my iPhone 18%
Yes, on my Android 2%
Yes, on more than one device 14
No 11%

Have you had any issues using the Crew Hub app?

Yes, | was not able to check in 8%
Ves, it did not log my check in 29
No 90%

Have you ever used the Fatigue policy?

Yes 5 %

No 95 %




Have you ever wanted to use the Fatigue policy but were
concerned you would be subject to discipline?

51«

49

Have you ever submitted an ASAP (Aviation Safety Action
Program) report?

47 %

53%

Did your ASAP report stop any potential discipline?

17 %

28%

55%




How often are Ops Agents communicating and ensuring that
Flight Attendants have all completed any preflight duties,
including security checks and briefing with Pilots, and are ready

and in their boarding positions prior to boarding?

Always 4,
Most times 39%
Sometimes 45,
Never 13%

What steps do you take to ensure Flight Attendants are in place

prior to boarding? (select all that apply)

Discussions with Ops Agents 58 %
Placing yellow strap across aircraft entry door 5%
Asking one Flight Attend‘ar‘wt who has completed their duties to step off the 4o
aircraft so there is not minimum crew required

Completing duties while passengers board 15%

None of the above

34




Considering the masks are scheduled to remain in place through
the summer, do you find the airplanes are at a comfortable
temperature for boarding?

Yes 25 %

No 75%

What steps are you taking if you find the airplane is too hot for
boarding? (select all that apply)

Veerify with Ops/Pilots that ground services have been hooked up 62%
Request Pilots tumn on the APU 87 %
Fill out the Too Hot/Too Cold app 11%
Fill out an IR 6%
All of the above 114

None of the above 2%




What challenges are you experiencing with regards to food
options while on your trip? (select all that apply)

No hot food avallable at hotel on PMs 51«
No hot food available at hotel on AMs 18%
Limited hours during the day at the hotel to order food 65%
No food available at hotel at all 29,
No restaurants open at airport 45
Lines too long at restaurants at the airport to get food during turms 93

Do you think there should be required Diversity and Inclusion
training for the Inflight group?

Yes 34 %

No 34+

No opinion 32 %




Do you wear your TWU Local 556 Union pin?

Yes, it's always on my uniform 26 %
Sometimes | forget to put it on 229
[ would if | had one (please contact your DEBM for a pin!) 11%
No 41 %

| understand how important my voice and active participation is
at TWU Local 556
(Last question)

Yes 79 %

No 21 %






